
PHISHING 

AWARENESS

Reduce cyber security risks with our Phishing awareness online course. Designed for 

organisations of all sizes, it helps employees recognise, avoid and respond safely to phishing 

attacks. Ideal for organisations looking to strengthen cyber security awareness, this micro-

teach provides practical training to help protect sensitive information and build confidence in 

recognising phishing attempts.

Areas covered

• Understand what phishing is and why it is used

• Recognise common phishing messages in everyday work

• Know how to respond safely to suspected phishing

Key details at a glance

Duration:  20 minutes

Assessment:  Formative assessment with no formal knowledge check

Certificated:  Yes – Highfield Completion Certificate

Support:  01302 363277    support@highfield.co.uk

Translation:  Details available on request

Localisation:  EU legislation within a UK context, but suitable for international businesses 

that trade with EU and will be subject to the legislation

This course is aimed at anyone who uses digital technology, whether at work, 

at home, or on the move and provides a simple foundation for recognising and 

responding to phishing attempts.

Who is it aimed at?

This course is compatible with most popular desktops, tablets and mobile devices.

Multi-device compatible
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