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From packed stadiums to lively festivals, stewards play a vital role in keeping 
spectators safe - and this course shows you how. Our online training has been 
developed to give learners a solid understanding of spectator safety, highlighting 
the thousands of events - such as football matches, concerts, festivals and car 
races - that depend on trained personnel. Packed with engaging, interactive 
content, the course guides learners through key topics, including crowd control, 
incident response, and safe working practices at spectator events. 

Please note: This online training course does not provide a qualification. Learners 
must complete training and assessment through an approved training provider to 
achieve the regulated Level 2 Certificate in Spectator Safety (RQF).

If you are a training provider and require access to the online workbook for this 
course, please contact us for more information.

Key details at a glance

Duration: 

Assessment: 

Support:

Localisation:

Translation:

Certificated:

7 - 9 hours

Multiple-choice questions

Yes – Highfield Completion Certificate

01302 363277 
support@highfield.co.uk

Details available on request 

EU legislation within a UK context, but suitable for international businesses 
that trade with the EU and will be subject to the legislation

Areas covered
•	 Prepare for spectator events
•	 Assist with the movement of spectators and deal with crowd issues at spectator events
•	 Help to manage and resolve conflict
•	 Deal with incidents at spectator events
•	 Support the work of your team and organisation
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